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1. OBIIME ITOJIOXKEHUA

1.1. Hacrosume IlpaBuia mpo:KMBaHUS W MOJL30BAHUS TOCTHHHYHBIMHU YCJIyramMu B
3aropoanom otesie «Yaiika» (nanee no tekcry «lIpaBuina») pa3paboTaHbl B COOTBETCTBUM C
TpeboBanusmMu 3akoHa Poccmiickoii @enepanuu «O 3ammure npae norpedurenciy, denepanbHOrO
3akoHa «O0 OCHOBaxX TYpHCTHUYECKOH JesTeIbHOCTH B Poccuiickoit @eneparun» ot 24 HosiOps 1996
r. N 132-®3, a taxxke [locranoBnenus IlpaBurenscra P® ot 18 nHos0psa 2020 r. N 1083 «O6
yTBepkAeHUM 1IpaBun npenocraBieHuss TOCTUHUYHBIX YCIYT B poccuiickon denepannum.

1.2. OcHOBHBIC IOHATHS, UCTIOJIh3yEeMbIe B HacCTOsIIHX [IpaBuiiax:

«Ucnoanurenp» - OOmECTBO C OrpaHu4eHHON oTBeTcTBeHHOCThIO «['nmapyc» (OI'PH
1125249005485, WHH 5249123144, KIIII 524901001, ropumuueckmii anpec: 606044
Hwxeroponckas o011, r.0. ropon [zepxkunck, n. XKenuuuno, yin. Ukanosa, 32E, mom. 31.

«OTeiby - MaTepUAbHO-TEXHUYECKUN KOMIUIEKC, NpuHaiexkamui HMcnomaurento -
3aropoJIHbIN oTenb «Yaiikay, pacmoioKeHHBIN 1o aapecy: Huxeropoackas o0macTs, . J[3epKUHCK,
noc. XKemnnuno, yn. Ukanosa 1. 32 E, a. 32I', n. 322K.

«[ocTUHMYHBIE YCIYTW» - KOMIUIEKC YCIYT IO MPEIOCTABICHUIO BPEMEHHOTO Pa3MEICHHs 1
obecrieueHUI0 BpeMeHHOro mnpokuBaHusi locteit B Otene, BKIOYas JOTOJHUTEIBHBIE U
COTYTCTBYIOIIIUE YCIYTH, ompeaensieMble Mcnomaurenem, ¢ yueTroM TpeOOBaHHH, MPEABSIBIIEMBIX K
BHJIY ¥ KATETOPUHU CPEACTBA Pa3MeEIIeHUsI, BXOIAIIEro B coctaB OTels.

«locTb» - ¢usnueckoe nuIo: rpaxaaHuH Poccuiickolt ®enepanuu WM HHOCTPAHHBIX
rocynapcTB, MOTPEOUTENb TOCTUHUYHBIX YCIYT.

«3akazumk» - (QuU3MUecKoe WIM IOPUIUYECKOE JIUILO, WMEIOIlee HaMepeHUe 3aKa3aTb WM
npuoOpectu TUO0 3aKasbIBarollee WM MpuoOperarolee TOCTUHUYHBIE YCIYTM B COOTBETCTBHH C
JOTOBOPOM Ha OKa3aHUE TOCTMHUYHBIX yciyr (aanee JloroBop) B mosb3y ['ocTs.

«bpoHupoBaHmMe» - 3akperuieHue Homepa (MecTa B HOMEpE) B OTelIEe Ha YCIOBHSX,
ONIPE/IETICHHBIX 3asIBKOW 3aKa3uMKa U NOATBEPKICHUEM ITOU 3asBKU CO CTOPOHBI McnomHuTens.

«Bpems 3ae31a» - Bpems, ycraHoBieHHOe Vcnonnurenem s 3ae3na [octs: 16 yacos 30
4acoB [0 MECTHOMY BPEMEHH (€CJIM MHOE HE YKa3aHO B JOTOBOPE HA OKa3aHUE TOCTUHUYHBIX YCIIYT).

«Bpems BbIe31a» - BpeMsi, ycraHoBIeHHOe McnonnuTenem ais Beie3fa ['octs: 14 yacos 00 Mun
110 MECTHOMY BPEMEHH (€CJIM UHOE HE YKa3aHO B JIOTOBOPE Ha OKa3aHWE TOCTUHUYHBIX YCIIYT).

«PacueTHbIii Yac» - BpeMs, ycTaHOBJIeHHOe McnomHuTenem ais 3ae3aa v Bele3ga ['ocTs.

«www.chayka-hotel.ru» - odunmanensii caiit Otens/HcnonauTens B HHOOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu «HTepHeT.

«Ankera Toctsi» - npuioxxkeHnue K JIoroBopy Ha OKa3aHME€ TOCTMHHMYHBIX YCIYI MEXIY
3akazunkom/['octem u Ucnonnutenem (myonudnas odepTa).

1.3. Hacrosmue [IpaBuna peryaupyroT OTHOLIEHHUS B 00IACTH MPEI0CTaBICHUSI TOCTUHUYHBIX
yciyr B 3aropogHoMm otene «Yaiika» IpH 3aKI0YeHUH W HMCIOJHEHUU JI0TOBOpa Ha OKa3aHUe
TOCTUHUYHBIX YCIYr Mexay 3aka3uukom/['octremM u McmomHuTeneM, B TOM YHCIE OMPEICISIOT
MOPSIJIOK MPEIOCTaBICHUS, OPOHUPOBAHUS, pa3MeIIeHHs, TpokuBaHus U BeiceneHus ['octa Orens, a
TaK)Ke 0COOCHHOCTH MPEAOCTABICHUS JOTOJHUTENBHBIX yeIyr B OTerne.

[IpengocraBnenrie TOCTUHUYHBIX YCIyr McnonHUTENneM OCYILIECTBISIETCS B COOTBETCTBUU CO
CBueTeIbCTBOM O NMPHCBOCHUHU TOCTHHHIE KaTeropum «Yerbipe 3Be31bD», BU IOCTHHHIbI
«3aropoanblii oresab» Ne52/AA-066-2022/9-2023 ot 10.04.2023, BBITAaHHOTO aKKPEAWTOBAHHOM
OpraHm3aieil, ocymecTBistone kinaccudukanuo rocTuHull Coio3 «ToproBo-mpoOMBIIIIICHHAS



nanara Huxeropoackoii odonact» AHO «3Okcenept-HH (per. Homep arrectaTta akkpenutanuu NeAA -
066-2022 no 22.12.2025r.).

1.4. Tlonnyro wHGOpPMALKIO O TOCTUHHYHBIX yciuyrax Ortens, a Takke HHGOpPMAIUIO O
JOTIOJTHUTEIBHBIX W COIMYTCTBYIOUIMX YCIyrax, 3aka3uuk/['0cTh MOXET NOJy4YuTh Ha CTOiKe
pasmernenus Otens, a Takke 1o tenedonam: saytpenaue 1100, 1101, ropoackoii (8313) 39-39-39,
coroBbii (910) 134-78-88 — kpyriiocyTo4Ho, a Takxke Ha caite www.chayka-hotel.ru.

1.5. Hacrosmue [IpaBuna, a Takxke npaBuiia moxapHoH 0€3011aCHOCTH, ITpaBUJIa M0JIb30BAHUS
anekTponpubopamu U uHpopMams 00 OKa3bIBAGMBIX YCIYrax JOMOJHHUTEIBHO pa3MEIIeHBI IS
cBereHus ['ocrell Ha cToiike pa3mellieHus U B Homepax OTens.

1.6. Otenp mnpenHa3HayeH /A BPEMEHHOro mpoxuBaHus ['ocTeil B TeueHUe Cpoka,
OTPEJIEIEHHOT0 JIOTOBOPOM Ha OKa3aHWE TNOCTMHHUYHBIX yciyr. Ilo mcTedeHuio BblllIeyKa3aHHOTO
cpoka ['ocTh 00s13aH ocBoOOANTE HOMEp OTelns U MOKUHYTh Tepputopuio Otens.

1.7. 3asBkoil Ha OpOHMpPOBAHME W/WJIM OIUIATOM CUETOB, BBICTABIEHHBIX lcmomHuTenem 3a
TOCTHHUYHBIC YCIYyTH, W/nin odopmiieHneM AHKeThl ['ocTs (MpHIOKEHHE K J0TOBOPY Ha OKa3aHHUE
TOCTUHUYHBIX YCIyr), noxanucaHueM JloroBopa Ha oOKa3aHWe TOCTHHHYHBIX ycayr, [octe
MOATBEpKIaeT npeaocrapieHue Mcnomnurenem Bceld HEOOX0AUMON U AOCTOBEPHOM MH(pOpPMaIUH O
TOCTUHUYHBIX yciayrax Ortensi, 03HAKOMJIEHHE U COIJIACHE C TMOPSAKOM, YCIOBHUSIMH, CPOKaMHU U
LIEHaMU TIPe0CTaBIECHUS TOCTUHUYHBIX yciyT McrnonHuTrenem.

1.8. I'ocTuHMYHBIE yCIyTH npenoctaBistorcs VcmomHuTtenem Ha ocHoBaHuMM JloroBopa Ha
OKa3aHHe FOCTUHUYHBIX YCIIYT, 3aKkito4aemoro Mcnonnurenem ¢ 3aka3uukoM — (pU3MUECKUM JIULIOM,
HE SIBJIAIOUMCS WHANBUIYAIbHBIM IPEAIPUHUMATENEM, SIBJISETCS TyOJUYHBIM JOTOBOPOM.

VYcnoBust 0OroBopa, 3aKIOYaeMOro ¢ 3aKa3yMKOM — IOPUIMYECKUM JIMIOM, JIHOO
WHAWBUIYAIBHBIM TMpEANPUHUMATENEM, ONPENENAIOTCS B HMHIMBHUIYalbHOM MOPSAKE, U MOTYT
OTJIMYATBCS OT yKa3aHHbIX B HacTosmux [IpaBuiax, B TOM 4ucie pasMepaMH U CPOKaMH BHECEHHMs
OILIaThl, YCIOBUSAMH OpOHHMPOBaHHMS U €ro oTMeHnl. B ciyuae ecnm Hactosmme IlpaBmiia Oynyt
IIPOTHUBOPEUYUTH YCIOBUAM TaKOIO JOIOBOPA, TO MPEUMYIIECTBO OyayT UMETh HOJOXKEHUsS JOTOBOpA.

JIOroBOp cUMTaeTCs 3aKJIOYEHHBIM, B TOM YUCIIE B CIy4ae COCTaBJIEHUS OJJHOTO JOKYMEHTa (B
TOM 4HCJIE DJIEKTPOHHOH (¢opme), MOJNMCAHHOIO JABYMsSI CTOPOHAaMHM WM IOJITBEPHKACHUS
HcnonnureneM 3asBku Ha OpOHUPOBaHKE, HAPaBIEHHON 3aKa34MKOM, a TAK)KE B CITy4ae COBEPIIECHUS
3aKka3uyuKoOM JIeHCTBUI, HAIIPaBJIEHHBIX Ha IOJIyuY€HHE YCIYr: OIulaTta (YacTWYHas OIiaTa) CYETOB
Wcnonnurens, opopmienue AHkeTs! [ocTs U noaTBepkaeHue ee McronHuTenem, | MHbIE 1€HCTBUSL.

1.9. Otenp B nuue Mcnonnutens ocymecTBiaseT 0opopMIEHUE IPOKHUBAIOILUX, PETUCTPALIUIO U
oOciy>xuBanue ['octeil Kpyriocyro4Ho.

1.10. 3aka3zuuk/I'oCTb, 3aKJIFOYMBIIMI OT CBOETO MMEHH JOTOBOP Ha OKa3aHUE T'OCTHMHUYHBIX
yeayr Otensi, 00s13aH CTpOro coOJII0JaTh YCTAaHOBJIEHHBbIE TPEOOBAaHUS U MOJOXKEHHUS HACTOSAIIMX
IIpaBun, a Takxke noBecTH MH(opMaIuio M 00ecneuuTh COOMI0AeHNEe TpeOOBaHUM U TOJIOXKEHUH,
cozepkanuxcs B HacTosux [IpaBuiax, 10 cBeAeHNs IPOKUBAKOIIMX ¢ HUM B 0lHOM HoMmepe ['ocrel,
a Taxke ['ocreil, B YbMX MHTEpecax OH BBICTYNAJ, MpH 3aKiIroueHuu Jlorosopa.

OTBeTCTBEHHOCTH 3a HecoOmoaeHue Hactosmux [IpaBui, 3a yep6, HAHECEHHBIH UMYIIECTBY
Orens, HeceT 3aKa34yMK, 3aKJIIOUYMBIINI OT CBOEro MMEHH J[0roBOp Ha OKa3aHWE TOCTUHUYHBIX YCIIYT
Ortens, B unTepecax ['octs, m1ubo HenmocpencTBEHHO [ 0CTh.

1.11. McnonuuTtens ycTaHaBIMBAET MOCYTOUYHYIO IUIAaTy 3a npoxusBaHue B Orene. Ilepedyens
yCIIyT, BXOJAIIMX B LIEHY HOMEpPA, ONpPENENsIeTcs KaTeropued Homepa, npaiicom McnomHurens u
MHBIMH JIOKyMeHTaMu McrionHuTens.


http://www.chayka-hotel.ru/

1.12. Ilpenenvubiii cpok mpoxkuBanusi B Ortene rpaxnaan Poccuiickoit ®Denepaunu He
YCTQHABIMBAETCS, M HHOCTPaHHBIX TpakJaH CpOK IpoxuBaHus B Orene yCTaHOBJIEH
3aKOHOJIaTeNbCTBO Poccuiickoit depepannu o npeObIBAHUN UHOCTPAHHBIX TPAXKJIAH HA TEPPUTOPUIO
Pocculickoit ®enepanuu.

2. IOPAJIOK PASMEIIEHUA T'OCTEH

2.1. 3acenenme l['octs B Ortenp OCyHIeCTBISETCS NpPU YCIOBHH NpeIbsBICHHS [ocrem
JOKYMEHTOB, yJIOCTOBEPSIOLUIUX €r0 JMYHOCTh B COOTBETCTBHM C 3aKOHOJATeNbCTBOM Poccuiickoii
denepanny, B TOM 4UCIE TOKYMEHTOB, peaycMoTpeHHbIX [locranoBnenneM llpasurensctBa PO or
18 nHosa6pst 2020 r. N 1083 «O6 yrBepxaenuu IIpaBuin mpenocTaBlieHUss TOCTUHUYHBIX YCIYT B
pocculickoi Penepanum».

2.2. Perucrpanmsi I'ocrelt, sBnstommxcst rpaxnaHamu Poccuiickoit @enepanuu, 1Mo MecTy
npeObiBanus B Ortene, ocylecTBisieTcs B cooTBeTCTBUU ¢ [lpaBuiamu perucrpanyu M CHSTHS
rpaxzaan Poccuiickoit denepanuu ¢ perucTpallMOHHOTO ydeTa M0 MECTY MpeObIBaHUS U MO MECTY
KUTENbCTBA B npenenax Poccuiickoit @enepannu, yreepxkaeHHbMU [loctanoBienue [IpaButenscTBa
Poccutickoit ®eaeparuu ot 17.07.1995 roga Ne713 1 MHBIMU HOPMATUBHBIMHU aKTaMHU.

2.3. ITlocranoBka I'ocTeil, SBIAIOIIMXCS WHOCTPAHHBIMU TpaXkJIaHaMU U JMIamMu 0Oe3
IpaXXJaHCTBA, HA YYET MO MECTy MpeObIBaHUS B OTEJIE M CHATHE UX C ydeTa [0 MECTy NpeObIBaHUS
OCYILIECTBIISIETCS B COOTBETCTBUM C [IprBaiaMy OCyIECTBIIEHUST MUT PAlJUOHHOTO y4€Ta HHOCTPAHHBIX
rpaknaH u Jjwmi 0e3 rpaxnaHctBa B Poccuiickoit deneparuu, yrBepxkacHHbIME [locTaHOoBIEHWE
[IpaButensctBa Poccuiickoit @enepanunu ot 15.01.2007r. Nel9 1 uHBIMU HOPMATHUBHBIMHU AKTaMHU.

2.4. ITpu obopmiiernn 3aceneHus B Orens VcrionHuTeNnb BhI1aeT HHGOPMAIIMOHHBIN CYET U YeK,
B KOTOPOM YKa3bIBAaIOTCSA CIEAYIOIIHUE JaHHbIE:

- HAMMEHOBAHUE OPraHN3ali1, OKa3bIBaIOIEH TOCTUHUYHBIE YCIIYTH;

- (pamunuto, ums, oryectBo locts;

- CBEJCHUS O KaTeropuM HOMepa, LieHe HoMepa (MecTa B HOMEpE), MHbIE CBEJCHUS O
IIPEIOCTABIIIEMOM HOMEPE;

- nepuoJ npokuBaHus B Otelne: BpeMs 3ae3/ja U BpeMs Bble3/ia (pacyeTHBIH Jac).
Hcnonnutens ocymiectsisger perucrpauuio l'ocrd, Beigaer ['octio «Kapry 'octs», koTopas naer
IIPaBoO Ha pa3MeEIlEHUE B HOMEPE U nepeBrkenue ['octs no teppuropun Otens, a TaKkKe BbIIAET KIIIOY
oT HoMepa Orens.

2.5. T'octs Orens BrpaBe MPUIVIACUTHh Ha TeppuTopuio OTeNns JUIl ¢ MPaBOM MPOXKUBAHUS B
HoMepe ['ocTs, a Taxoke 0e3 mpaBa NPOKUBAHUSL.

JIunamu, npurnameHHsiMu [octem Otens Ge3 mpaBa NpPOKMBAHUS CUMTAIOTCS  JIMIIA,
noceujatoue 'octs Orens B ero Homepe B nieprof ¢ 8.00 1o 23.00 Tekymiero aHs.

Jlunamu, npurnameHHbelMM ['octeM Otensd ¢ NpaBOM MNPOKHUBAHUSA CUYUTAIOTCS  JIMLA,
HaMepeHHbIe PoKuBaTh B HoMepe ['octs Otens B nepuoA ero npedsiBanus B Otene, a Takxke JIUIa,
npeoOpiBaronue B HoMmepe ['octs Orenst mo3zanee 23.00 mu6o nocemraroniue ['octs OTens B ero Homepe
B niepuof ¢ 23.00 no 8.00 (BHE 3aBUCUMOCTH OT NMPOJIOJKUTEILHOCTH IPEOBIBaHMS).

2.5.1. B cnyuae npoxuBanus B HoMmepe ['ocTs mpurnamenssle guna l'octeld Ipou3BOIAT
3aCEJIEHNE U PETUCTPALMIO B MOPAJKE, MPEAYCMOTPEHHOM pazjenoM 2 Hactosmux Ilpasui, nocne
4ero MOoJIydaroT KapTy ['ocTs 1 oriauuBaroT pOKUBAHUE, COIVIACHO ITpeNCKypaHTy Mcnonaurens.



2.5.2. B cnyyae nmpuriamenus Jul 0e3 MpoXKMBaHUS MPOKUBAIOMIMKA B oTene [0cTh H0ImKeH
YBEIOMUTh COTPYAHHUKOB CIIYy)KObI pa3sMEIleHHUs O MPUIJIAIIEHWH B CBOM HOMeEp Trocrteil 0e3
IIPOYKUBAHUS B ONPEAEICHHOE BPEMSL.

[Ipurnamennsie ['octem Otens nmuna 0e3 npasa NpokUBaHUS 00s13aHbI HOKMHYTh HOMep ['ocTs
1o 23.00 gacoB Tekymiero s, a reppuroputo Otens ve no3anee 00:00 yacoB B THU C BOCKPECEHBS
o yerepr U He no3aHee 03:00 B 1HU ¢ nATHULBI IO cyO0OTY, a Takke B Hepabouue Mpa3IHUYHbIE
JTHU W B Npeanpa3JHAYHble JHU (AHM, HENOCPEICTBEHHO IMPEAIIECTBYIOLIUE Hepabouum
Mpa3AHUYHBIM JTHSM).

[Ipn coOmrofeHNMN yKa3aHHBIX MOJIOKEHWM perucTpanusi NpuriameHHslx Jjui ['ocreM u
B3UMaHHE C HUX IJIaThl 3a MpOoXKUBaHUE VcnongHuTEeneM He MpOu3BOAUTCA. ['OCTh HECET MOJHYIO
MaTepHUaJbHYI0 OTBETCTBEHHOCTh Iepen VcrnonHuTeneMm 3a NMPUYMHEHHBIN yiepO, Kak UMYILIECTBY
Ortens, Tak U TPETHUX JIUII, B pe3yJbTaTe JEHCTBUI MPUTIIALICHHBIX UM JIMI 0€3 IIpaBa MPOKUBAHUSI.

2.53. B cnywae, ecnu nuua npuriamenHele ['octem Otens 6e3 mpaBa NpPOKUBAHUA,
MPOIOJDKAIOT HAaXoauThesa B HOMepe ['octs Otenst mo3auee 23:00 ymbo Obutk mpuriamens! ['octem
Orensa B nepuon ¢ 23.00 no 8.00, yka3aHHbIE JIMI]Aa BHE 3aBUCHMOCTH OT MPOJOJLKUTEIHHOCTH
npeObiBanus B HoMepe ['octa Orenst npusHatoTcs npuriamenHsivMu ['octem OTenst aMmamMu ¢ mpaBom
npoxuBanusi. B atom ciywae, ['octe Otens o00si3aH OmIaTUTh MpoKMBaHWE B HoMmepe Orens
MIPUIJIAIIEHHBIX UM JUI coryiacHo [IpelickypanTy VcnonmHuTens uCXoas U3 ycTaHOBIEHHOU B Orerne
MTOCYTOYHOM OIIaThl MPOKUBAHUS.

2.6. TTepeBo u3 0JTHOrO HOMEpA B IPYrOi MOKET MPOU3BOANTECS VcTomHMTENEM TI0 TIpoCchle
I'ocTst mpu Hanmuuuu CBOOOJHBIX HOMEPOB M OOBEKTHBHOM NMPUYMHBI MM 1O IPOM3BOJCTBEHHOU
HeoOxoaumocTH, co3aaBiieiicss B Ortene y Mcnomnurens. Paspemenue Ha mepeBos ohopmisieTcs
aIMUHUCTPATOPOM CIykObl mpuema u pasmemienus Otenss, B «Kapty Toctsa» BHocaATcs
COOTBETCTBYIOIINE U3MECHEHUS.

2.7. ToCThb, XKENaroIINi MPOITUTh CPOK BPEMEHHOT0 TTpoxuBaHus B OTene 00s3aH yBEIOMHUTH
00 sToM McronHuTeNs yepes aIMUHUCTpaTopa CiIykObl mpueMa u pasmenieHus OTels He MEHee YeM
3a 12 gacoB 10 4aca Bble3fa. [Ipy HanMuMe MOJOKUTEIBHOTO OTBETA OT MCIIONHUTENS HA IPOATICHHUE
Cpoka BpeMeHHOro Inposkusanusa ['octs B Otene mocnenHuil OILIaYMBAET JONOJHUTEIBHOE BpEMs
IIPO’KMBAHUA 10 IIEHaM, corjacHo npeiickypanty Mcnonnurens. McnonHuTens ocraBiser 3a co0oil
IIPaBO OTKa3aTh B IPOJJICHUU BpeMeHHOro nposxkuBanus ['octs B Otene, B ciydyae Ham4ust OpOHH Ha
JAHHBIM HOMEpP OT MHOTO JIMLA, TUO0 MOXKET NPeAIoKHUTh ['0CTIO HHOW CBOOOIHBIN HOMED.

2.8. Vcnonnutens ocraBisgeT 3a co0Ooil mpaBo oTka3aThb B 3acesneHue locta B Oredns,
HaXOJSIIErocsl B COCTOSIHUU aJIKOTOJIBHOTO, TOKCUYECKOTIO U HAPKOTUYECKOTO OIbSHEHUS.

3. BPOHUPOBAHUE HOMEPOB B OTEJIE

3.1. VcnonHutens BIpaBe 3aKIOYaTh JOTOBOp Ha OpoHupoBaHHe MecT B Orene myrem
COCTaBIIEHUSI €IMHOTO JABYCTOPOHHETO TOKYMEHTa, a TaKKe MyTeM MPUHATHS aKenTa MyOInyHOM
odepTsl ocpeacTBOM ohopmiicHuUs 3asBKH Ha OpoHHpoBaHue Ha caiite Otenst www.chayka-hotel.ru,
o Tene(oHy WM MHOW CBS3bIO, a TaKXKe MOCPEACTBOM OPOHHPYIOIIUX TIOMAA0K, MO3BOJISIONIEH
JIOCTOBEPHO YCTaHOBUTH, YTO 3asBKa UCXOAWT OT [octs (3aka3umka), 1MOO MOCIE OIJIATHI YCIYTH
HcnonuuTens mo BeicTaBIeHHOMY cueTy ['octem (3aka3unkom).

3.2. BponupoBanue HoMepoB B OTene MOXKET ObITh HETapaHTHPOBAHHBIM (HEOTUIAYSHHBIM) HITH
rapaHTUPOBAHHBIM (OTUIAYEHHBIM).



3.3. BpoHupoBaHue SBJIsAETCS HETAPAHTHPOBAHHBIM B Cllydae BHECEHUs omuatel ['ocreM B
MOMEHT BpeMeHH 3ae3na B Orenb. Cpok AEHCTBHUS HErapaHTUPOBAHHON OpoHM 3akaH4uBaeTcs B 18
4acoB JIHA BPEMEHHU 3ae3/1a, nociie yero Mcnonnurens BrpaBe aHHyaupoBaTh OpoHb B Otene. ['octhb
MOJKeT OBITh 3acelieH Ha OOIIUX YCIOBUAX MPH HATUYHH CBOOOIHBIX HOMEPOB.

BponnpoBanue siBisieTcsi rapaHTHPOBAaHHBIM B Cllydac BHECECHHsA aBaHCa B pa3Mepe
CTOMMOCTH HE MEHEe IMEpBBIX CYTOK IpoxuBaHUs. [apaHTupoBaHHas (omuladeHHasl) OpOHb
COXpPaHSETCs JJ0 pacueTHOTO yaca JIHS CJIEIYIOLIEro 3a JTHEM 3alUIaHMPOBAaHHOTO BPEMEHHU 3ae3/a.

3.3.1. B ciyuae HECBOEBpPEMEHHOTO OTKa3za OT OpoHHpOBaHUS (NMPH TapaHTHUPOBAHHOM
OpOHMpPOBaHWM), OMO3JMaHUs WM He 3ae3ga locts, ¢ locts/3aka3umka B3WMaeTcs IulaTta 3a
(akTuyeckuil mpocToil HoMepa (MecTa B HOMepe), Ho He OoJiee yeM 3a cyTku. [Ipu ono3znanuu ['octs
Oojee 4yeM Ha CYTKM JO CpOKa BpEMEHHM 3ae3/la JIOrOBOp Ha OKa3aHWE TOCTHMHHUYHBIX YCIYyT
npekpaiaercs (OpoHupoBanue anuyaupyercs). [lopsiiok B3uMaHus 1 pa3mep IUIaThl 3a pakTHUECKUi
pocToil Homepa (MecTa B Homepe) onpenensierca JJoroBopom Ha OKa3aHHE TOCTUHUYHBIX YCIYT.

3.3.2. Ilox HECBOEBPEMEHHBIM OTKa30M OT OpOHHPOBaHUs MpU3HAETCS 0TKa3 [ ocTs/3aka3unka
nosrydeHHbI VcronmHnTenemM mo3gHee 16 4acoB JHS, MPEANISCTBYIONMIETO JaTe 3alUIaHUPOBAHHOTO
BpEMEHHU 3ae3/1a.

3.3.3. Ilox ono3manmeM 3ae31a ['octs mpusHaercs 3ae3 ['octs mo3aHee 18 wacoB aHs 3ae3/1a 1Mo
MECTHOMY BpPEMEHH (€ClIi HHOE HE YKa3aHO B JJOTOBOPE HAa OKa3aHHe TOCTUHUYHBIX YCIIYT).

3.3.4. He 3ae3n I'octs mpusHaercst orcyrctBue ['octa B Otene 10 pacyeTHOro yaca JHA,
CJIEYIOIIETO 3a JTHEM 3aIUIAHUPOBAHHOTO MTPU OPOHUPOBAHUU BPEMEHH 3a€3/4a.

3.4. Ilpm OpOHMPOBAHMH TOCTHHHUYHBIX YCIYyr TIO JCUCTBYIOIIEMY CICIHAIBHOMY
MPEIIOKEHUI0 MM TpPH 3aKIIOYEHUH JO0roBOpa Ha CHELHMAIbHBIX YCIOBUSX MOXKET OBITh
MPEIyCMOTPEHO YCIOBHE O BHECEHUHU OOECHEUUTENbHOrO IiaTeka. BHeceHne o0ecrneduTenbHOro
IiaTexa peryiaupyercst OTASIbHBIM COTJIallleHneM/TIpeiiokeHueM ot McnomHuTrens.

3.5. B cmyuyae ecnau rapaHTHpoBaHHOE OpOHHpPOBaHHE OBLIO CHEIAaHO OT 3aKa3uuka -
KOMITaHUU/TYp areHTa Ha OCHOBaHHUHU JICHCTBYIOUIETO JOrOBOpa Ha pa3MellleHre, TO CTOUMOCTb CYTOK
pa3MenieHus 3a He 3ae3]1 UM OTMEHY OpOHHPOBaHUS MeHee YeM 3a 24 yaca J1o pacueTHOTo 4aca 3ae3zia
[octs, oraunBaeT 3aKa3dyuK - KOMIAHUS/TYp areHT Ha OCHOBAaHHMHU BBICTABJICHHOTO McnosHuTenem
cuera.

3.6. B Tex cnywasx, KOrja HaMEUYEeHHbIE CpOKM pa3MmemieHus [ocrtedl, moiexammux
pasMenienuto B Orene, u3meHstores, ['octs (3akazunk) o0s3aH cooOMUTH 00 3ToM VcnomHuTento He
MEHee 4YeM 3a OJUH KaJeHIapHbI AeHb (IIPH KOJUYEeCTBE He Oojee MSITH HOMEPOB) M 3a TPU
KaJleHJAapHBIX JHS (IPU KOJUYECTBE CBBIILIE ISITH HOMEPOB) 10 OKOHYAHMS MPENOIaraeMoro cpoka
pa3MenieHus..

4. TPABA U OBA3AHHOCTHU CTOPOH

4.1. Kaxnapiid I'octs OTeisa 00s13aH:

- coOmonate ycraHoBieHHble lcmomnutenem Hacrosmue IIpaBuia, MOPSIOK OMJIATHI
TOCTUHUYHBIX YCIYT, COONOIaTh YUCTOTY, OEpEKHO OTHOCUTHCS K MMYILIECTBY M 00OpYyIOBaHUIO,
Haxojsmemycs Ha Teppuropun Otens;

- 3aTOJHATH BCE HEOOXOIMMBIE TIOKYMEHTHI, MpeAocTaBisieMble MconHuTenem, cBsi3aHHbIE C
3acenenreM [octst B Otenb. [IpeacTaBisaTh HCKIIOYUTENBHO AOCTOBEPHYIO HMH(POPMAIUIO TIPH HUX
3amogHeHud. OTBETCTBEHHOCTh 3a MPEJOCTaBIeHHE HEJOCTOBEpHON HH(popmaruu MCrmomHUTENo
HeceT ['ocTh, mpeocTaBUBIINY JAHHYIO HHPOPMAITUIO, B IOTHOM 00BeMeE.



- 10 TIepBOMY TpeOoBaHMIO McromHUTEsI BOSMECTHTh NPUYMHEHHBIN yIIepO B MOJIHOM 00beMe
B CITy4ae yTpaThl U/HIN MOBPEXKICHHS UMyIIecTBa VICHOTHUTENS ¥ /WK TPETHUX JIMILL, B COOTBETCTBUE
¢ 3aKoHOaTeNbeTBOM Poccuiickoit denepanuu. Bun ymep6a onpenensiercss VcnonHuTeneM B IeHb
oOHapyxeHus ymep0a, 1100, B HCKITIOYUTENBHBIX CIIydasX, B TECYCHHE CYTOK C MOMEHTa OOHAPyKEHHS
yiiep0a, 0 4eM COCTaBISIETCS COOTBETCTBYIONINHA AKT, pazmep yiiepoa onpenensercs VcnomHutenem
B TEUEHHE TISITH pab0YHX JTHEH C MOMEHTa OOHAPY)KEHUS, & B UCKITFOUUTENIFHBIX CIIydasiX, B TOM YHCIIE
IpU TPOBEACHHWE HE3aBUCUMOW OLEHKM ymepda — B CpPOK, HEOOXOAWMBIA Ui TPOBEICHHS
BBIIIIEYKAa3aHHBIX padoT;

- He OecrokouTh Apyrux ['ocrelt, nmpoxuBatonux B Otene, coOIoaaTh HOPMBI OOIIIECTBEHHOTO
nopsiaka Ha Tepputopun OTerns;

- HE CO3/aBaTh YCIIOBUS M HE JOMYCKaTh aBapWU DIIEKTPOCETEH, BOJO-TEIUIOCHAOKAIOIIETO
00OpYyIOBaHUS M WMHBIX TEXHHUUECKUX W WHKEHepHBIX cereld Wcnommurens m Otens. B cmydae
BO3HUKHOBEHUS aBApUITHON CUTYaIlH HEMEIJICHHO COOOIINTH MPEICTaBUTENIO VcTiomHUTENS;

- TIPH BBISIBIICHUH TIPEJCTaBUTENEM VICTIONHUTENS WM TPETHUMU JIMIIAMH y ['0CTS WK y JTHIT
npuriameHHbix ['ocreM HHMEKIIMOHHBIX 3a00JI€BaHUN 1/WIK TP MOJI03PEHHUU Ha Takue 3a00JIeBaHu,
HeMeJIeHHO coo0muTh 00 3ToM Mcnonnuremnto u ocsoboauts Homep Otenst (PenepanbHbINA 3aKOH OT
30.03.1999r. Ne52 «O caHUTapHO-3MHUAEMHOIOTHYECKOM OJIaronoyduy HaCeJICHUN»);

- CTpPOro COOJI0IaTh MpaBHIIA TIOKAPHOW 0€30TaCHOCTH, JIEKTPOOE30TIaCHOCTH, HE JIOMyCKaTh
BO3HUKHOBEHHE 09aroB BO3TOPAHUS, MOKaAPA;

- CBOEBPEMEHHO M B IIOJHOM 00BbEME OINJIauMBaTh MHBIEC NPEAOCTaBIEHHbIE McnomHuTeneM u
TPETBUMHU JIMLAMH JIOTIOJIHUTEINIbHBIE YCIYTH Ha Tepputopun OTens, He BKIIOYEHHBIE B CTOUMOCTb
HoMepa. B ciydae HecBoeBpeMeHHOH omiaThl ['0cTeM CTOMMOCTH TakUX YCIyT, UX IPEAOCTaBICHUE
[IPUOCTAaHABIMBAETCS/IPEKPAILACTCS O MOMEHTA MOJIHOTO MOTAIIEHUs 3a/10JDKEHHOCTH;

- XpaHMTh LIEHHBIC BELIM B CIELMAIBHO OTBEJICHHOM B HOMEpE MecTe AJIs XpaHeHus (ceide).
I'octh, OOHapyXUBLIMI yTpaTy, HeIoCTady WM [OBPEXJIEHUE CBOMX Bellel, o0s3aH 0e3
IIpOMeIeHUs 3asBUTh 00 3TOM npeacraButeinto Mcnonnutens. B npotuBHoM ciyyae VcnosHuTenb
0CBO00XK/1aeTCs OT OTBETCTBEHHOCTH 3a HE COXPAHHOCTh BeIlEH;

- IIPU yXOJIe U3 HOMEpa 3aKpbITh BO103a00PHbIE KPaHbl, OKHA, BBIKJIIOUUTH CBET, TEJIEBU30D U
ApyrUe EeKTPOIprOOpsl, 3aKPbITh HOMED;

- mpu Bble3zie U3 OTenst IpOU3BECTH MOJIHBINA pacueT 3a Pel0CTaBICHHbIE EMY IUIaTHbIE YCIIYTH,
OIOBECTUTh aIMUHUCTpATOpa CIYKObI puemMa u pazmenieHus OTenst 0 CBOeM Bble3Jie, CAAaTh KIH0Y,
IPeIbIBUTH HOMEP Ul BO3BpAaTa MpeacTaBuTeNto Mcnonnurens.

- coOmofaTe HpU TMOCEHIEHWH M IO0JIb30BaHUM YCIYraMHU JETCKOM HUIpOBOM KOMHAThI
3aropogHoro Orensa «Yaiika», pacnosoxkeHHoil B kopmyce «Kopabib» Ha 1 3Taxke B pecropaHe
«OHra» u 0003HaueHHON HaBHUTallMOHHON Tabnumukoi «Jlerckass wrpoBas KoMHaTa», [IpaBumia
MOCEUIeHUsI JIETCKONH UIpOBOM KOMHATHI, pa3MeIleHHbIe Ha PeLeniUy OTeNsd U B JAETCKOM MIrpoBOi
KOMHare;

4.2. T'octh OTelis MMeeT MPaBo:
- TIOJIb30BAThCSI BCEMU TUTATHBIMU U O€CIUIaTHBIME yeiyramMu OTelns B OpsIKe, YCTAaHOBICHHOM
HacTosiuMu [IpaBunamuy;
- mony4aTh MH(OPMAIMIO O BpEeMEHH padOThl, CTOMMOCTH, MEpPEeYHEe YCIYT, OKa3bIBaeMbIX
HcnonHuTeneM W TPETHUMH JHMIIAMH, OKa3bIBAIOIINE yCAYrd Ha Tepputopuu OTensi, MpOU3BOAUTH
MpeBapUTENbHBIN 3aka3 ycnyr y VcnonHuTens W TpPEeThbHX JHIAX, OKA3bIBAIOIIME YCIYyrd Ha



tepputopuu OTens, moxydaTs HHGOPMAIIHUIO O COCTOSTHUU CBOETo cuera y MIcmomHuTeNs 1 1earh ero
MIPOMEKYTOUHYIO UJIU MOJIHYIO OILIaTy;

- mpuriamarhk Ha teppuroputo Otenst TpeThux Juil (mpuriameHabix ['octeit OTens) B mopske,
YCTaHOBJICHHOM HactosmuMu [IpaBunamu;

- oOpamarhCcs K YIOJHOMOYCHHBIM COTpyIHUKaM McrmomauTtens (aIMUHUCTPATOP CIYXKOBI
npueMa u pasMemnieHuss OTelns) 1Mo BOIpocaM KauecTBa OkazaHHbIX yciyr Wcnomuutenem. Ilpu
O0OHapy)KCHHH HEJOCTATKOB B OKa3aHHBIX ychnyrax Mcmomautenem ['OCTh MOXET mOTpeOOBaTh
0€3BO3ME3IHOTO YyCTpaHEHUs HemocTatkoB OT Mcmomaurtens. [Ipm oOHapyKEHUW CYIIECTBEHHBIX
HEJIOCTaTKOB B MpenocTaBieHHON Mcnonnurenem ycinyre — ['ocTh BnpaBe TpeOOBaTh pacTOPKEHHE
JIOTOBODA;

4.3. UcnoJIHUTEIL MMeeT MPaBo:

- TIPOM3BECTH 3aMeHy MpenocTtaBieHHOro ['ocTtio Homepa wiu Mmecta B Otene U TpebOOBaTh
He3aMeNIUTEeNIbHOE OCBOOOXKICHHE paHee 3aHuMaeMoro ['octeMm momenieHus B Ciaydae BBISIBJICHUS
HEOOXOJMMOCTH OCYIIECTBIIEHUS B JAHHBIX MOMEIICHHUSIX (MECTax) SKCTPEHHBIX WM HEOTIOXKHBIX
PEMOHTHBIX, CAHUTAPHO-IMHUICMHUOJIOTHUYECKIX Pa0OT W MHBIX MEpPONPHUSATHH, HaNpaBIECHHBIX Ha
YCTpaHEHHE MPUYNH, CO3AI0NINX YIPO3Y KU3HHU U 3I0POBBIO, OKPYKAIOIIEH Cpe/ie M UMYIIECTBY WIH
MPENSATCTBYIONMIUX HOPMAJbHOMY (Ka4eCTBEHHOMY M O€30MacHOMY) HCITOJIh30BAHUIO HMMYIIECTBA
HcnomauTens 1 TpeThUX JINII;

- Vcnonnurens, B JIMIle CBOETO NMPEACTaBUTENS, BNPaBe 0TKa3aTh ['0CTI0O B MpeaocTaBIeHUN
YCJIYTI MPOKMBAHUS M/UJIM MPOYUX YCJAYT U/HUIA NPUHYIAUTENbHO BbiceJUTh ['ocTst u3 Otensi B
caydasix. HapylieHus Hactosimux [IpaBui, B TOM uyMcie OTKa3a OT 3allOJIHEHHS HEO0OXOJIUMBIX
JIOKYMEHTOB, COTJIAaCHO paszaena 2 Hacrosmux IIpaBui; npenocraBieHuss 'octeM JIOKHOU U
HEZ0CTOBEpHOHN MHGOpPMAIIUN B aHKETE U MHBIX JOKYMEHTaX, 0(opMIIsieMbIX MpH 3acesieHuu ['ocTs B
Ortenb; HECBOEBPEMEHHOM WJIM HEMOJHOW OIUJIaThl 3a TMPOXKMBAHME U MPEIO0CTaBJICHHbBIE
JOTIOTHUTENbHBIC YCIYTH; MPOSBICHUS CO CTOPOHBI ['0CTS B OTHOIIEHUH NIEpCOHANa U IPYTUX TOCTEH
arpeccuy, HEYBaXHUTEIBHOTO OCKOPOMTENHbHOTO TOBENEHUS, WM JCHCTBUN, YrpoOKaIOLIUX
0€30MacHOCTH 3/I0pOBbS WJIM HUMYIIECTBa [JPYTHX JIMI, HaXoXJaeHuss [ocTs B COCTOSHUH
QJIKOTOJIBHOTO, TOKCUYECKOTO U HAPKOTUYECKOTO OMbSHEHUSI.

B cnydae HacTymieHusl BbIlieyKa3aHHBIX COOBITUI 1 aelicTBuit ['octs, McnomHurens cocTaBiseT
AKT MO JaHHOMY MHIMJIEHTY ¥ TIPU HEOOXOAMMOCTH BBI3BIBAET COTPYTHUKOB MPABOOXPAHUTEIHHBIX
OpraHoB.

4.4. UcniosiHUTENIH 00513aH:

- o0ecrnieunTh pa3MelleHue cienyomed uHpopMaul B YIOOHOM i O0O3pEHHsT MecTe H
MPEJICTaBIATh MO MepBoMy TpeboBanuio ['octeii: IIpaBuna mpegocTaBieHHs TOCTUHUYHBIX YCIYT,
MPEeHCKYypaHT CTOMMOCTH HOMEPOB, CBEJICHHUS 0 paboTe pa3MeElIeHHbIX B TOCTUHUIIE TOUYEK MUTaHUS,
CBSI3H, OBITOBOTO OOCTYKUBAHUS;

- nuaopmupoBaTh ['octel mpu ux oPOpPMIIEHUN U 3aCEICHUH O MPEIOCTaBISIEMBbIX OCHOBHBIX U
JIOTIOTHUTEIBHBIX YCIyrax, popMe U MOpsiIKe UX OIUIATHI;

- o0ecrneunTh B KaXJIOM HOMEpe MpaBHiia MOXKapHOW 0e30MacHOCTH U TMpaBWia MOJIb30BAHUS
AIIEKTPOOBITOBBIMH ITPUOOpaMU;

- o0ecreunTh COXpPaHHOCTh JHMYHBIX Bemleidl ['ocreilf, Haxonmsdumuxcs B HOMEpE, MPU YCIOBUU
cobmronenus ['ocTsiMu opsijka npokuBanus B OTene U YCIOBHMA, YKa3aHHBIX B HACTOSIIIUX MIPAaBHIIIAX;

- obecrieunTh MOJHOE cooTBeTcTBHEe HOpMam COC, OpyruM HOPMATHUBHBIM aKTaM KadeCTBO
npeacTaBisieMbiX yenyr Mcnonuurens;



- Hcnonnurens obecneunBaeT KOHPHICHIMATHHOCTh MHPOPMAUUU O ['OCTSAX M MOCETUTENSX
Orens, B ipeenax, IpeayCMOTPEHHBIX JIEHCTBYIOIINM 3aKOHO1aTeIbCcTBOM Poccuiickoit @enepannu;

- CBOCBPEMEHHO pearupoBaTh Ha MPOCHOBI/KATO0BI ['0CTSI B yCTpaHEHUH HEYI0OCTB, MOJIOMOK B
HOMEpHOM (oH/e, Ha 00beKTax HHPpacTpyKTypsl OTemns;

- IpeAOCTaBIIATh ['0CTIO O€3 JOMOJIHUTENBHOM OIJIaThl CIEAYIOLINE BUIbI YCIYT: BBI30B CKOPOI
IIOMOIIH; [10JIb30BaHME MEAMILIMHCKON anTEeyKol; TOCTaBKY B HOMEP KOPPECHOHJIEHIMH IO €€
[IOJIy4€HUH; MOOYJIKY K ONpEeAeEHHOMY BPEMEHHU; IPEIOCTABICHUE KUISATKA W HHBIX YCIYT IO
ycMoTpenuto VcronHuress.

5. HA TEPPUTOPUU OTEJISA U B HOMEPAX OTEJISA CTPOI'O 3AITPELIIEHO

5.1. OcTaBnsATh B HOMEpE, B CBOE OTCYTCTBHE, IMOCTOPOHHHMX JHIl (JIUI, HE SBISIOLIIUXCS
CTOPOHOM IO 3asBJICHHOMY JIOTOBOPY O MPEIOCTABICHUH TOCTHHUYHBIX YCIYT), a TaK)Ke MepeaBaTh
UM KapTy ['OCTs ¥ K04 OT HOMEpa, BBIHOCHUTH KIII0Y OT HOMeEpa 3a TeppuToputo OTes.

5.2. XpaHuTh B HOMEpE TPOMO3IKHE BEUIH, STOBUTHIE, XHUMHUYECKHE, PAJAMOAKTHBHBIC H
B3pBIBUATHIE BEIIECTBA, JIETKOBOCIUIAMEHSFOIIINECS] MaTEPUAITBI, ITOKapOOTIaCHBIE BEIECTBA, PTYTh.

5.3. Imets nipu cebe, MPUHOCUTH Ha Tepputoputo OTesst U XpaHUTD JIF0ObIE BUIBI OPYKHUS.

5.4. TlepecTaBnsAiTh, BBIHOCHUTh W3 HOMEpa MeOEib, MOCTEIbHBIC NMPHHAIIC)KHOCTH U HHOE
umymiectBo Otenst. CymmuTh BEIIM B HOMEpe Ha 000TpeBaTeNIbHBIX MPHUO0Pax, He MpeTHa3HAYeHHBIX
VIS 3TOTO.

5.5. B mepuon ¢ 22.00 vac mo MCK. go 10.00 wvac mo MCK. mymeTs, Hapymarb MOKOW U
co3maBarh HeynoocTBa ApyruM [octsam Otens. 3ampemiaeTcs MPOBOJAUTH NTyMHBIC MEPOTIPUATHIA Ha
tepputopun Otena nocne 22.00, 3a UCKIIOYEHUEM 3apaHee coryiacoBaHHoro ¢ McmosHurtenem
MEPOTIPHUSATHSL.

5.6. HaxoauThces auiam ¢ BISIBICHHBIM HH(PEKIIMOHHBIM 3a00JIEBAaHUEM HIIU C TIOJIO3PEHUEM Ha
Takoe 3a0o0JieBaHuE.

5.7. Bectu cebst aMopanbHO, OCKOPOJISITH Y€CTh M IOCTOMHCTBO OOCTY)KHMBAIOIIETO TIEPCOHANIA U
l'ocreii Otensi.

5.8. Haxonutecs Ha Tepputropun OTenst ¢ JOMalIHUMH >KMBOTHBIMU. 3aceneHue [octs c
JOMAITHUMU >KMBOTHBIMH B OTENh BO3MOXKHO TMPH MOJOXKUTEILHOM periennu Vcnoanurens u npu
cobmonenuu ['octem IpaBun npoxuBaHus ¢ JOMAITHUMH KUBOTHBIMHU.

5.9. Ilepememarbes U3 OAHOTO HOMEpA B IPYTroi yepe3 OallkoH.

5.10. BeiHOCUTH U3 pecTOpaHOB U 0apoB, HAXOAALIUXCSA Ha TeppuTopuu OTens, a TakkKe 3a ee
npenenaMu, B TOM 4Hclie B mepuoj] paboTel B pexume «llIBenckuit ctom», MpOAyKThl MUTAHUS,
HanuTku U nocyay. [Ipu HeoO6xomumocTn ['ocTh BrpaBe 3aka3aTh yCHyry Mo JOCTaBKE MPOIYKTOB
MUTAHUS, HATUTKOB U TIOCY/bI B HOMED.

5.11. IlpoHocuts u ynotpeOnsaTh B 6apax U pecTopaHax, HaXoIuXcs Ha Tepputopuu OTtens,
a TaKke B MecTax oOmiero mnonb3oBaHust OTens CHUPTHbIE HANMMTKU M TNPOIYKTHl IHUTaHUS,
npuoOpeTeHHbIe 3a TeppuTopuen Otes.

5.11.1. YnoTpebnsTh CHUPTHBIE HAMHUTKH, BELIECTBA, BBI3BIBAIOIIME HAPKOTHUECKOE WIH
TOKCHYECKOE OIbSIHEHHE, a TaKXkKe JIF0ObIe MPOIYKThl MUTAHUS B MECTax 00Iero noib3oBanus Orens,
32 UCKJIIOUYEHHEM MECT CHEIMaIbHO OTBEACHHBIX JUIS ITUX LIEJEH.

5.12. IIpoHOCHTD U yNOTPEOIATh HA TEPPUTOPUHU CIIOPTUBHBIX U 03J0POBUTENBHBIX 30H OTens
HAIMUTKH JII000TO COIEpKaHUs B CTEKISIHHOM Tape.



5.13. Pa3BoAUTh KOCTPBI, IPUHOCUTH HA TEPPUTOPUIO OTENS U UCIIOIB30BATh MUPOTEXHUIECKUE
U3JIeNus;
5.14. Tlomp30BaTbCsi B HOMEpaxX JUYHBIMH JJIEKTPOHArpeBaTeJbHBIMH NpUOOpaMu (B T.4.

YTIOraMH, SJICKTPOIUIMTKaMU, KUIIATUIbHUKAMHA U HpO‘I.).

5.15. Orenp sBAsETCH 30HOH, cBOOOAHON OT KypeHusi. KypuTh paspemiaercst TOJbKO B
CHEIMAJIbHO OTBEIEHHBIX MECTaX: BBIIIEYKAa3aHHbIE MECTa OTMEUEHBbl CIELHMAJIbHBIM 3HAKOM,
MHGOPMHUPYIOLIUM TTOCETUTENEH, YTO 3TO «30HA ISl KyPSIIHAX».

B cnyuae oOHapyxkeHus mnepconanoMm VcrmomHurens 3amaxa Ta0aka W WHBIX TIPEIMETOB
(ocTaTKOB TPEAMETOB) KypeHUsI WM yrnoTpeOieHus Tabaka B HoMmepe, [0oCTh 00s3aH OIUIATUTH
WcnonHuTento mo mnepBoMy TpeOOBaHUIO CTOMMOCTb TI'€HEpadbHOW YOOpKH HOMEpa B pa3sMmepe,
OTIpe/IeTICHHOM MpEeUCcKypaHTOM VICroTHUTENISI HA MOMEHT OOHAPYKEHHS.

5.16. OcymecTBIATh AIKCIUTyaTallMIO  PAJAMOYIMPABISEMBIX  JIETATENBHBIX  amlaparos,
OECIUIIOTHBIX BO3AYIIHBIX CYA0B (KBaIPOKONTEPHI, APOHBI, CAMOJIETHI, BEPTOJIETHI U JIP.), B TOM YHCIE
C HCIOJIb30BaHMEM TOCIHEAHUX [UIsl (OTO-BUAECOCHEMKH 3IaHUN, CTPOCHUH, COOpYKEHUH,
WHPPACTPYKTYPHI pactoiiokeHHbIx Ha Tepputopun Otenst (Denepanpusiii 3akoH Ne 35 ot 06.03.2006
r., «O POTUBOJAEHCTBUH TEPPOPUIMY).

5.17. TocTh mMpUHMMAeT K CBEJECHUIO U HE BO3pakaeT MPOTUB (paKkTa HCMOIb30BaHUS Ha
TEPPUTOPHUH, B 3/IaHUAX, TIOMEUIEHUSIX 00I1Iero nojp3oBanus OTens (3a UCKIOYEHHEM HOMEPOB U
TYaJICTHBIX KaOWH) cCUCTEM ayauo, (OTO W BHUACOHAOIIOACHHS, HCIOJIL3yeMbIX McrmomHuTenem
UCKJTIOYUTENBHO JUIs oOecrieueHus 6e30macHocTy pedbiBanust ['ocTeil U TpeThuX JIMLl Ha TEPPUTOPUH
Orens.

5.18. B ciygae HapymieHus: yCIOBUM, YKa3aHHBIX B HACTOSIIIEM MTyHKTE, VMIcOTHUTEh BIpaBe
B OJIHOCTOPOHHEM BHECYIEOHOM MOPSAKE MPEKPATUTh HCIOJHEHHE O00s53aTeNbCTB IO JIOTOBOPY
OKa3aHUs TOCTUHUYHBIX U UHBIX YCIIYT.

6. PASPEHLIEHHUE CIIOPOB

6.1. 3amuTa npas ['octeit Otens/McnomHUTENS OCYIIECTBISACTCS B MOPSIKE, MPEYCMOTPEHHOM
JIEMCTBYIOIIUMM 3aKOHOAAaTeIbCTBOM Poccuiickoit dexnepanuu.

6.2. B cimyyae BO3HMKHOBEHHSI KaKUX-TMOO CIHOPHBIX BOINPOCOB OTHOCHUTEIBHO KayecTBa
oOciyxuBaHus1, 00€ CTOPOHBI IOJDKHBI CTPEMHUTHCS K pa3pellieHnIo Bomnpoca Ha Mecte. Eciu mpobinema
HE MOET OBITh pa3pelleHa Ha MECTE, TOCTh JJOJHKEH U3JI0KUTh CBOU IIPETEH3UH B MUCbMEHHOM opMe.
HeBbinonaHeHue 1aHHOTO YCI0BUSA MOXKET CIYKUTh OCHOBAaHUEM JUIsl IIOJTHOTO MJIM YACTUYHOTO OTKa3a
B €€ Y/I0BJIETBOPEHUMU.

6.3. B cinyyae HeBO3MOXKHOCTH YCTPAHEHHSI BBISIBJICHHBIX HEJOCTATKOB HA MECTE, COCTABIISIETCS
AKT, mnoanucaHHbli l'OocTeM U YNOJIHOMOYEHHBIM MpeacTaButeneM McmomnHurens, B JBYX
AK3EMIUISIpaxX ¢ YKa3aHUEM B HEM BCEX 3aMEUaHHUsl U MPEUI0OKEHUN.

6.4. B ciiyuae oTcyTcTBUS yeTpaHeHus VcnonHuTtenem oOHapyKeHHbIX ['ocTeM HeoCcTaTKOB Ha
MEeCTe WIHM B CPOKH, yKazaHHble VcnonHutenem panee, 'ocTh MMeeT mpaBo, MPU HATUYMHU AKTa O
BBISIBIICHHBIX HAPYIICHHSX, MOJAMUCAHHOTO O0EMMHU CTOpOHAMH, B TeueHue 14 mHel co IHSA UX
OoOHapy)XeHHUsI TPEAbSIBUTh CBOM TMPETEH3WH VICMONHUTENIO B TOPSAKE, NPEAYCMOTPEHHOM
JNEUCTBYIOLIUM 3aKoHOAATenbCcTBO Poccuiickont @enepannu. [Ipn OTCYTCTBHE YNOMSHYTOIO BBIIIE
AxTa mpeTeH3uH/peKiiaMaliii He MOTYT MPUHSATHI K PACCMOTPEHHUIO, a TpeboBaHus ['0cTs cuutarTes
HE0OOCHOBAHHBIMH.
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	5.15. Отель является зоной, свободной от курения. Курить разрешается только в специально отведенных местах: вышеуказанные места отмечены специальным знаком, информирующим посетителей, что это «зона для курящих».

